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Federa l  communi c a t i o n s  commission 
1919 M.  s t r e e t ,  NW 
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FEE 2 7  zm 
TO a l l  t h e  FCC Commissioners: !jistributi~n center 

I am r e a l l y  d i s t u r b e d  about t h e  roposal  t h a t  chairman Powell i s  

t h e  f a c t  t h a t  I am a consumer who has NO choice i n  l o c a l  te lephone 
s e r v i c e  i n  t h e  s t a t e  o f  Colorado. what i s  wrong w i t h  t h i s  p i c t u r e ?  

QWEST r u l e s  i n  my area o f  t h e  coun t r y .  I f  you d o n ' t  have QWEST, you 
d o n ' t  have l o c a l  te lephone se rv i ce .  I t ' s  as s imple as t h a t .  Many 
people i n  Colorado do no t  have I n t e r n e t  s e r v i c e  as w e l l ,  so t h a t  leaves  
a l o t  o f  people i n  search o f  f a i r  market p r i c e s  a long w i t h  a l o c a l  
se rv i ces  cho ice  and n o t  f i n d i n g  any! ! 

I am s u r p r i s e d  a t  M r .  Powe l l ' s  p roposa l .  I t  would seem t o  me t h a t  
e i t h e r  Mi-. Powell i s  REWARDING those companies, such as SBC, QWEST, and 
v e r i z o n ,  f o r  f r a u d e n t l y  duping t h e i r  consumers, o r  he migh t  be 
exper ienc ing  a " c o n f l i c t  o f  i n t e r e s t " ,  o r  he j u s t  doesn ' t  ca re  about 
t h e  consumer a t  a l l  ! 

promot ing concern ing l o c a l  t e l e p  F: one se rv i ce .  MY concern stems f rom 

I t  i s  a PROVEN f a c t  t h a t  SBC made a p r o f i t  l a s t  year ,  d e s p i t e  t h e  
m i l l i o n s  o f  d o l l a r s  i n  f i n e s  t hev  had t o  Dav f o r  b reak ing  t h e  law!  
And, now QwEST i s  a d m i t t i n g  another  increasi? i n  t he  amouit  t h a t  t hey  
want t o  w r i t e  o f f  as d ishonest  r e p o r t i n g  o f  shareholder  va lue .  I n  t h e  
meantime, who w i l l  be t h e  one s tuck  w i t h  any o f  these companies' 
monetary o b l i g a t i o n s ?  The consumer! And, t h i s  consumer doesn ' t  have a 
cho ice  r i g h t  now i n  any o f  t h e  s t a t e s  t h a t  t h e  B i g  t h r e e  B e l l s  h o l d  
c o u r t .  

I ask t h a t  you l e t  t h e  TeleCOmmUniCatiOfIS Ac t  o f  1996 f u l f i l l  i t s  
m i ss i on  - t h a t  o f  r o v i d i n g  c o s t - e f f e c t i v e  s e r v i c e  and cho ice  t o  t h e  
consumer. 
p o i n t  o f  f u t u r e  l e g i s l a t i o n .  L e t  t h e  vo i ce  o f  t h e  consumer be heard! 

Respec t fu l  1 y submi t ted,  

DO n o t  ? e t  t h e  r h e t o r i c  o f  t h e  B e l l s  serve as t h e  f o c a l  

Marilyn'R. ~ o h n s o n  
13380 F i l l m o r e  c o u r t  
Thornton, CO 80241 




